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HOW TO OBTAIN CERTIFICATION 
 In order to become an approved community services provider, you must: 
 

1. Register and complete the mandatory DMH/MR orientation training 

2. Obtain and complete the application process,  

3. Complete the required fingerprinting process for the purpose of conducting the required 
background checks and mail required documentation to the address specified.   

4. Submit your Certification Application. 

5. Satisfy the Department’s on-site review. 

The process begins when an individual attends the required certification orientation session.  
The Alabama Department of Mental Health and Mental Retardation conducts provider certification 
orientation sessions four times per year (one in each quarter).  This is an all-day orientation session, 
and if after attending the prospective provider decides to pursue certification, a full application must 
be completed and submitted as instructed during the orientation session.  The prospective provider 
must meet all requirements, including a successful background check.   

Registration is conducted through the Office of Staff Development.   
 
WHO SHOULD ATTEND? 

Serious persons who are interested in providing a service to citizens of Alabama with Mental 
Illness, Mental Retardation, and/or Substance Abuse problems.   

TO REGISTER 

1. By Internet Access  - obtain the “Prospective Community Provider Orientation” 
Registration Form.  Print and complete the form.  You will not be able to submit your 
registration form online.  Class size is limited, so you must register early to guarantee 
a place in the program for the quarter.   

2. Registration will be closed on the Internet once capacity seating for the quarter’s scheduled 
program has been reached or on the registration cutoff date provided, whichever comes first.  
Additional registrations will not be accepted for that registration period.   

3. Registration will be reopened to interested individuals for the next scheduled orientation 
session.  The registration form that you print will show the program date for which you are 
registering at the top of the form.   



4. All registrations not received in the Office of Staff Development by the cutoff date will be 
returned.  Registrants will be required to register for another training date as they are 
announced. 

5. By mail - Complete the registration form.  Please type the information requested or 
print legibly.  Mail the completed registration form with your MONEY ORDER OR 
CERTIFIED CHECK payment to:   

Alabama Department of Mental Health and Mental Retardation 
ATTN: Staff Development Office 

RSA Union Building 
100 N Union Street, Suite 500 
Montgomery, AL  36130-1410 

 
Make Money Order or Certified Check payable to:   

 
Alabama Department of Mental Health and Mental Retardation  

OR 
ADMH/MR 

 
Your Registration Fee must be mailed with your registration form. 

 
You will receive written confirmation of your registration by Email or US Postal Service within two (2) 
weeks of receipt of your registration.  This notification will be your entry ticket for the training.  
It will contain your confirmation number and will be collected at the Registration Desk upon 
your arrival.  Please keep up with your Confirmation.  If you do not receive written notification 
prior to the training date, please contact us at (334) 242-3177.   
 

REGISTRATIONS WILL NOT BE PROCESSED UNTIL THE REQUIRED 
REGISTRATION PAYMENT IS RECEIVED.  NO PAYMENT WILL BE ACCEPTED 
AT THE DOOR.  NO REFUNDS FOR CANCELLATIONS – SUBSTITUTIONS ON 

THE DAY OF THE REGISTRATION ONLY. 
 

PARKING: Free Parking for this program is available in the Cramton Bowl parking lot.  
Directions and instructions will be mailed to you with your confirmation. 

 
ATTENDANCE: Participants must attend the full day’s session, and be on time.  Participants 

will receive a numbered certificate upon completion of the Certification 
Orientation program.  This number will be required when initiating the 
certification process. 
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